WASHINGTON CO. DJES TOPS OHIO IN PROCESSING APPLICATIONS

The Washington County DJFS has been awarded asglwwunty agency in Ohio for
processing food assistance applications in a timegner.

The Washington County DJFS had the highest foodtasse application processing rate
in the state at 97.52 % in FFY 2009. The agenay ladégl 100% payment accuracy on its
food assistance cases in FFY 2009.

“We believe it is important to ensure that our it applications are processed in a
thorough manner, but at the same time, we striywdoide benefits to the applicants as
soon as possible if they are eligible,” said TonidBaee, Director of the Washington
County DJFS.

Two agency employees, Michelle Brown and Candy &felsraveled to Minneapolis,
MN, July 28-30, 2010 to attend the Big Ten SNAP é&ation and Training Conference to
receive the award. SNAP stands for Supplementaiitidut Assistance Program,
formerly known as food stamps.

“It was truly an honor to accept this award on liiebleour agency,” said Brown, a
caseworker. “We work as hard as we can to meatabds of our clients and their
families, so it feels great to be rewarded for effilorts.”

The Big Ten Conference is held annually in an éff@improve SNAP payment
accuracy and customer service in the Midwestetestat lllinois, Indiana, Michigan,
Minnesota, Ohio and Wisconsin. Normally only they&st populated counties in those
states attend the conference, but Washington Cafp was invited to attend because
of being at the top of the list for processing3t$AP applications in a timely manner.

“Typically a county of our size does not attencbaference of this stature,” Nelson, a
supervisor, added. “It was an honor to be invildds award reflects how passionate and
hard-working our employees are.”

The Washington County Dept. of Job and Family $ewis located at 1115 Gilman
Ave, Marietta, OH. The agency provides various paiats to low income, county
residents including food, medical and cash assistaamployment services, school
clothing vouchers and summer youth employment.



